FOI Disclosure Log - November 2019
If you would like to receive a copy of a response to a Freedom of Information request received by Ryedale District Council, please email
foi@ryedale.gov.uk
Reference Number Date Response Sent Description

Outcome

FOI6160

Transferred

01-Nov-2019

Under the Freedom of Information Act, I would like to find out the following:

• The number of current 20mph limits in place in the Ryedale District Council area
• The number of current 20mph zones in place in the Ryedale District Council area
If there is data available for previous annual or fiscal years for both of the above data sets that would be
interesting to see, dating back to up to five years.
FOI6161

18-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information.
1. Does your local authority have a scheme to assist people with the costs of renting a property, for example
with a tenancy deposit?
2. Does the scheme provide:
a. cash
b. a loan
c. a guarantee or bond
3. What is the budget for the scheme for the financial year 2019/20?
4. What are the eligibility criteria for the scheme/who can apply?
5. How can people apply for help from the scheme? (If via the website, can you please provide the URL?)
I would like the information to be provided electronically to this email address.
If this request is too wide or unclear, I would be grateful if you could contact me to advise and assist with
refining this query. If any of this information is available online, please can you direct me to the URL.
If you have any queries please don’t hesitate to contact me via email and I will be happy to clarify what I am
asking for and discuss the request.

Fully Answered

Reference Number Date Response Sent Description

Outcome

If you are not the appropriate authority for this request, or for part of it, please let me know as soon as is
convenient
FOI6162

19-Nov-2019

I understand that your council has a contractual relationship with the SLM group of companies under the
“Everyone Active” brand for the management of the your leisure provision which includes:Sport & Leisure Management Ltd Company Registration No 2204085
SLM Community Charitable Trust (an exempt Charity on the FCA Mutuals Register 30005R)
SLM Food and Beverage Limited (company register number 03813614)
SLM Fitness and Health Limited (company register number 03813612)
Everyone Active Administration Services Limited which is described in its accounts as a subsidiary of SLM
Community Charity Trust. (company register number 08030154)

Fully Answered

1) Please state the name of the company to whom you have entered into a contract for the management of
your leisure centre(s) and other leisure facilities
2) Does your contract provide for sub-contractors to be appointed under the contract and has the
contractor sought approval for any sub-contractors and what is the identity of any subcontractors?
3) On what terms have you given the contractor access to your leisure centre or other facility and does this
include responsibility for the payment of any business rates for the buildings?
4) For each leisure centre business rates assessment used by the contractor can you state:• The name of the leisure facility
• The amount of the assessment
• The name of the SLM Group company liable for the rates on the building
• The name of any SLM Group company which has applied for discretionary rate relief for the whole or part of
the building and the level of discretionary rate relief granted
• Whether the amount of the discretionary rate relief this takes account of the proportion of the leisure centre
occupied by each of the operating companies as stated in their accounts?
NB In respect of 3) e. From the various accounts the business structure explained in the accounts is:• SLM Community Charity Trust provides activities of providing swimming and sports halls
• SLM Fitness and Health principal activity is the management of fitness and health facilities within local
authority leisure centres
• SLM Food and Beverage Limited operation of food and beverage facilities within local authority leisure
centres
FOI6163

04-Nov-2019

I would be grateful if you could treat this request as a freedom of information request (or a request made
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Fully Answered

Reference Number Date Response Sent Description

Outcome

under the Environmental Information Regulations 2004, if this is deemed more appropriate).
Please could you tell me:
• How many farms in your jurisdiction have been inspected by your department on animal welfare grounds in
the last 12 months and, in each case, what triggered the inspection (e.g. complaint from the public, complaint
from another government department, complaint from the RSPCA, etc.)
• How many of those inspections led to legal action being taken against a farm.
I do not require the names of the farms, any personal details or specific details of the complaints.
I would also be grateful if you could tell me how many farms which rear animals (of any kind) are currently
operating in your jurisdiction.
FOI6164

20-Nov-2019

I am currently leading a research project about Automatic Wash-Dry Toilets and would be grateful if you could Fully Answered
provide me with answers to the following 3 questions:
Question 1
How many Automatic Wash-Dry Toilets did your Authority provide by way of Grants for Disabled Home
Adaptations for:
• The 12-month period October to September 2018.
• The 12-month period October to September 2019.
Question 2
How many Automatic Wash-Dry Toilets did your Authority provide for your own housing stock for:

• The 12-month period October to September 2018.
• The 12-month period October to September 2019.
Question 3
If you no longer manage your own housing stock will you please advise me of the details of the organisation
your housing stock was transferred to?
FOI6165

04-Nov-2019

Please supply copies of the Council’s annual ‘Infrastructure Funding Statement’ for the 2017/2018 &
2018/2019 financial periods.

Fully Answered

I am more than willing to accept electronic copies of the documents.
FOI6166

29-Nov-2019

I am a journalist working for ITV Tyne Tees and would like to request the following information under the
Freedom of Information act:
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Fully Answered

Reference Number Date Response Sent Description

Outcome

As of November 2019...
1) How many estates in the Ryedale District Council area is the council responsible for the upkeep and
maintenance of? i.e. cutting the grass, looking after the roads & pavements
2) How many estates in the Ryedale District Council area has the council decided not to adopt, leaving a third
party management company with responsibility for roads and green spaces etc?
3) With reference to question 2 (above) how much would it have cost the council in terms of an ongoing
financial commitment to adopt those estates which instead are currently being looked after by a third party
management company?
FOI6167

05-Nov-2019

Under the Freedom of Information Act 2000, I request the following information:

Fully Answered

The number of noise complaints in your district between September 2018 and September 2019.
Please can you provide the results alongside a list of the top five streets that received the most complaints,
accompanied with the amount of complaints they received.
This information should be made available to me in electronic form if possible.
FOI6168

04-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request information concerning the Policy
Management System currently utilised by your organisation.
In relation to the term, ‘Policy Management System’, this makes reference to how Policies are managed in
your organisation, from initiation to completion. This may involve but not be limited to initial drafting of the
Policy, review by colleagues, adding of review dates, completion of all relevant legislation in relation to
Policies and being able to pull a Policy register via the system. If you do not currently use a system as such
please let us know that this is done manually within your organisation.
If it is not possible to provide the information requested, please provide advice and assistance, as to how I
can refine my request to be included in the scope of the Act.
Please can you provide the below information:
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Fully Answered

Reference Number Date Response Sent Description

Outcome

1.What is the name of your current Policy Management System?
2. Who is the supplier of this Policy Management System?
3.What is the total cost per annum and what was the initial set up cost?
4. Was this cost based on the total number of users or a one off cost with unlimited number of users?
5. Is the software hosted on premise by the authority, off premise by the supplier or delivered via a cloud
service?
6. Please provide any documentation or procedures relating to your Policy Management System?
Many thanks,
FOI6169

26-Nov-2019

I would be grateful if you would advise me if you operate a collective energy scheme for your ratepayers. If
so, please provide replies to the following questions.

Transferred

• Total number of ratepayers in your scheme.
• Company used to negotiate with energy providers on your behalf.
• Income received per member from the negotiating company.
FOI6170

06-Nov-2019

May you please supply me with the following information under Freedom of Information laws…
Amount of data sold:
• How much money did the council earn from selling data from the electoral register and how many times was
this data sold? May you please provide the figures per financial year for the following years: 2018/19, 2017/18
and 2016/17.
• For example, in 2018/19, the council earned £1200 in total from selling information from the electoral
register. The data was sold to different organisations five times within the financial year.
Buyers of the data:
• If possible under FOI laws, may you please provide further information on the buyers of the data in each
instance and whether they purchased data from the full electoral register or the ‘open register”. May you
please provide the figures per financial year for the following years: 2018/19, 2017/18 and 2016/17.
• For example, in 2018/19, the council sold data to external organisations 5 times. The council made £1200 in
total from these 5 sales. One sale was to the credit agency Equifax, amounting to £1000. In this instance,
Equifax purchased data from the full register.
Definitions for clarity:
• The “full” electoral register: lists the names and addresses of everyone who is registered to vote in public
elections. The personal data in the register must always be processed in line with data-protection legislation.
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Fully Answered

Reference Number Date Response Sent Description

Outcome

Government departments may buy the register from local registration officers and use it to help prevent and
detect crime. They can also use it to safeguard national security by checking the background of job applicants
and employees. Credit reference agencies can buy the register.
• The “open” register: is an extract of the electoral register, but is not used for elections. It can be bought by
any person, company or organisation. For example, it is used by businesses and charities to confirm name
and address details. The personal data in the register must always be processed in line with data-protection
legislation.
SOURCE; http://www.legislation.gov.uk/en/uksi/2013/3198/schedule/3/chapter/2/made
FOI6171

05-Nov-2019

Under the Freedom of Information Act can I ask for the following information from your authority on the
number of empty homes:

Fully Answered

How many homes are currently deemed as long-term vacant in your local authority i.e. have been empty for
over six months?
How many of these properties have been vacant for over a) five years and b) ten years?
How many Empty Dwelling Management Orders (EDMOS) has your authority used in 2019 to date? How
many were used in each of the previous four calendar years (2018; 2017; 2016; 2015)?
I should prefer to receive these in electronic format at this email address.
FOI6172

11-Nov-2019

Dear Sir / Madam,
Fully Answered
I am writing to you in order to make a request for information under the Freedom of Information Act.
I should like to request the following information relating to your local authority’s environmental sustainability
performance and planning:
• Excluding EPC ratings, does your local authority measure carbon emissions due to energy use in relation to
your built assets (e.g. council owned housing property, council owned facilities, council owned offices and
other council owned buildings) ? Yes / No / Partially / Don’t know
• What was the annual carbon footprint (in CO2) of your council’s HQ building in 2018?
• Does your local authority have a carbon emissions reduction plan in place, for energy use related to your
built assets? Yes / No / Don’t know
• With the UK Government having signed legislation to commit the UK to a legally binding target of net zero
carbon emissions by 2050, is your local authority already planning towards ‘net zero carbon’ operation by
2050? Yes / Partially / No / Don’t know
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Reference Number Date Response Sent Description

Outcome

I should prefer to receive your responses in electronic format at this email address, however, I am happy to
receive them by post if that is more convenient (details by signature furthest below).
If for any reason you feel this request is unclear, please do not hesitate to contact me on 020 7866 7867. If
you are not the appropriate authority or individual for one or more of these questions, I’d be grateful if you
could please let me know as soon as is convenient with a suggestion of the correct contact email address in
the local authority.
FOI6173

06-Nov-2019

Dear Sir/Madam,
Fully Answered
1. Please provide a full breakdown of allowances paid to councillors for the financial years 2017/2018 and
2018/2019
2. A full allowance includes, but is not limited to, salary, basic allowance, travel allowance, IT allowance,
special responsibility allowance, parking permit allowance, conference expenses and all other payments paid
to councillors as an allowance.
For clarification, figures should be provided for the allowances covered in Part 2 of the Local Authorities
(Members Allowances) Regulations 2003. Co-opted members allowances should be clearly distinguished
separately from members of the council.

FOI6174

14-Nov-2019

• The current number of licensed Private Hire operators within your licensing authority and their business

Fully Answered

contact details please.

• The current number of Licensed Taxi (Hackney Carriage) operators within your licensing authority and their
business contact details please.

• The current number of Licensed Private Hire Drivers within your licensing authority please.
• The current number of Licensed (Hackney Carriage) Taxi Drivers within your licensing authority please.
• The current number of licensed Private Hire Vehicles, their age,(year of manufacture) make and model
please.

• The current number of Taxis (Hackney Carriages), their age (year of manufacture), make and model please.
FOI6175

07-Nov-2019

1. Can you please confirm if your organisation issued FPN's for any of the following services during 2018/19? Fully Answered
a) Littering
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Reference Number Date Response Sent Description

Outcome

b) Dog fouling
c) Graffiti
d) Fly-posting
e) Fly-tipping
2. Can you please confirm how many FPN's your organisation issued in 2018/19 for the following offences?
a) Littering
b) Dog fouling
c) Graffiti
d) Fly-posting
e) Fly-tipping
f) Car parking offences
FOI6176

29-Nov-2019

I am writing to request information under the Freedom of Information Act for any odour complaints which have Fully Answered
been received from the local community surrounding the Karro Foods site, located off Hudgen Way, Norton,
Malton.
I am specifically looking for any odour complaints which have been received in the last 4-years (since
November 2015), which have been attributed to the operation of the Karro Foods site and subsequently been
substantiated by Ryedale Environmental Health. If any odour complaints have been received, can you please
detail the location and nature of these complaints. Whilst I appreciated that the exact location of the
complaints may be confidential under the terms of the FoI act, if you are able to provide information on the
general area (1.e east, south west of the Karro site) that would be really helpful. If complaints have been
received, if you could please provide any detail on how the complaint was investigated in order to achieve
resolution, that would be much appreciated.
Fore ease of reference, the post code for the Karro foods site is YO17 9HQ and the national Grid reference
(NGR) is 480380, 471650.

FOI6177

08-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information from local
authority:
1)

Which organisation (if any) does the local authority commission to deliver Return Home Interviews for
children who have been missing?

2)

How many Return Home Interviews were offered by your local authority (or commissioned service)
from 1st April 2018 to 31st March 2019?
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Information not
held

Reference Number Date Response Sent Description

Outcome

3)

How many Return Home Interviews were delivered by your local authority (or commissioned service)
from 1st April 2018 to 31st March 2019? (i.e. the child was actually interviewed)

4)

How many times was child criminal exploitation (CCE), such as county lines, raised as an issue in
these Return Home Interviews?

5)

Are Return Home Interviews only offered to Looked After Children, or are there other groups that are
eligible for Return Home Interviews? If so, please list eligible groups.

FOI6178

26-Nov-2019

Dear Sirs I note from you website that the Council has 1 permanent Gypsy/Traveller site. I am writing to
request details regarding this site. I require information about the current weekly pitch fees for the site and
details of the pitch fee increases for the last 2 years. If you have information in relation to private pitches in
your area, then the same request would apply to those as well. Do you know what the current pitch fees are
for the private sites in your area? Plus please provide details of what amenities each Council pitch has in
terms of toilet/shower facilities etc.

FOI6179

11-Nov-2019

Please confirm if it is the intention of the authority to commission, or recommission, a combination of “lifestyle Transferred
improvement services” as an integrated lifestyle service, or similar, in 2020. For the purposes of this FOI
request, lifestyle improvement services include:









FOI6180

11-Nov-2019

Fully Answered

Adult Weight Management
Child Weight Management
Family Weight Management
Smoking Cessation
Drug and Alcohol Support
NHS Health Checks
Physical Activity
Digital or Remote Lifestyle Support

I would like to request, under the freedom of information act, the following information.

• The number of schools in your area due to be used as polling stations on December 12, broken down by
what phase (primary, secondary, etc)
• How many schools in your area will be closed or partially closed as a result of being used as a polling
station on December 12, broken down by what phase (primary, secondary, etc)
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Fully Answered

Reference Number Date Response Sent Description

Outcome

• The number of schools used as polling stations at the 2017 general election
• How much will be paid out in compensation to schools used for this coming general election, and how much
was paid out in 2017
• Have you taken up the DfE’s offer of extra funding to find alternative sites to use instead of schools, and if
so, how many of these alternative sites have been found?
I understand from the terms of the act that I can expect a response within 20 working days.
FOI6181

03-Dec-2019

Under the Freedom of Information Act can I ask for the following information on energy efficiency
improvements made to council-owned commercial buildings and housing stock.

Fully Answered

Please could I have information on:
1) What energy efficiency improvements have been made by your council to homes in your area in each of
the past five years (including both council-owned and privately owned homes)? Please can you break this
information down by:
a) the number of homes that received energy efficiency improvements in each year
b) how much money was spent in each year on energy efficiency improvements for homes
c) A brief summary where appropriate of what overall improvements were made
2) Please could you provide a breakdown of the Energy Performance Certificate of all commercial properties
owned by your local authority. Please could you provide a) the number of commercial properties rated in each
category (A-G), and b) state whether any of these have improved in the past five years.
FOI6182

29-Nov-2019

I am writing to obtain information relating to the number of playgrounds closed over the last 5 calendar years. Fully Answered
By closed I mean closed down, closed due to the land being sold, or land redeveloped leading to the loss of
the play area.
Please provide the number playgrounds lost per calendar year since 2014.
For each year please also outline your budgeted maintenance spend on children’s play areas.
Looking ahead for the next calendar year please provide the number of play areas, if any, that have been
earmarked for closure.

FOI6183

13-Nov-2019

Request 1)
• All information on tenders for procurement in the education sector since 01/04/2016 along with the
companies awarded and contact length
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Fully Answered

Reference Number Date Response Sent Description

Outcome

• All information on current and new tenders up until 11/11/2020 planned and where these will be listed
Request 2)

• All information on tenders for procurement of telecommunications services and energy since 01/04/2016
along with companies awarded and contract length
• All information on current and new tenders up until 11/11/2020 planned and where these will be listed
FOI6184

12-Nov-2019

Under the Freedom of Information Act, please supply the following information:

Fully Answered

1) Has or will your local authority have a Christmas lights switch on or similar event in October, November or
December 2019?
If no, then no further questions apply and to save you time, a response just saying "No" will suffice
If yes, then please confirm the following:
2) Who did (or will do) the switch on or performed (or will perform) at the event?
3) Were they (or will they be) paid a fee to do so? If so, how much were they paid (or will they be paid)? If
more than one, please provide a breakdown.
4) Were (or will) expenses paid, either in addition to any fee or instead of? If so, please provide a breakdown
of these.
FOI6185

06-Dec-2019

Information requested:

Fully Answered

Please note this request relates to all residential buildings within the local authority area. The fact that
the local authority does not own housing stock is therefore not a relevant reason to refuse to respond
or to provide a nil response. I am also not asking for individual buildings to be identified, therefore an
exemption on public safety grounds would not stand. This line of argument has been tested on appeal in
previous requests.
On July 18, the Ministry for Housing, Communities and Local Government wrote to all local authorities in
England requiring them to begin gathering data about tower blocks in their area (residential buildings above
18m) and the materials used in the external wall. The letter is published here:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/81
7811/Letter_to_Local_Authorities_18_July.pdf

11

Reference Number Date Response Sent Description

Outcome

With this in mind, please provide the following information:

• The number of high rise buildings so far identified in your local authority area (please indicate whether this is
a final number, or if the data is still being gathered)

• The number of the buildings from (1) where the materials used in the external wall cannot be, or has not yet
been, identified

• The number of the buildings from (1) where aluminium composite material (ACM) has been identified on the
building (whether as part of a cladding system or otherwise)

• The number of the buildings from (1) where high pressure laminate material has been identified on the
building (whether as part of a cladding system or otherwise)

• The number of the buildings from (1) where timber cladding has been identified on the building (whether as
part of a cladding system or otherwise)

• The number of the buildings from (1) where combustible insulation, including but not limited to polystyrene,
polyisocyanurate and phenolic foam has been identified on the building (whether as part of a cladding system
or otherwise)
FOI6186

16-Dec-2019

This is a request for information under the Freedom of Information Act.

Fully Answered

I had a look at your website but I couldn't find what I was looking for. Please, can you confirm if you have a
workplace menopause policy and/or a workplace period policy?
If you have a menopause or period policy please could you send me this information, preferably electronically
as a word document? This should be the most up-to-date version of the policy and include the date when the
policy was created and last updated.
If you feel that a substantive response to this request is not possible within a reasonable time frame, or the
request is too broad or too vague, I would be grateful if you could contact me and provide assistance as to
how I could refine the request.
FOI6187

13-Nov-2019

Good Afternoon,

Fully Answered
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Reference Number Date Response Sent Description

Outcome

I hope you can help me with an exercise we are conducting, to understand more about the Procurement
Strategies and the take up of G Cloud in the Public Sector.
The information you provide as part of this Freedom of Information exercise will help us to understand the
most appropriate way of interacting with Public Sector Authorities in their buying cycles.
1) Is your current IT Service Management function and associated software application based in house or
Outsourced to a 3rd Party?
2) Please provide the full name and version of the ITSM software application in use?
3) What is the lifetime value of the contract and over how many years?
4) As part of the existing contract how many support operatives (agents) are licenced/subscribed to use the
solution? (These are individuals who work on the desk in resolver groups, not customers using a Self-Service
function).
5) When is the contract due for renewal?
6) How was the current solution procured – directly with the Vendor, through a Framework or via G Cloud?
7) What are your published procurement thresholds for tendering purposes?
8) What is the Authority’s strategy with regards to Cloud solutions as opposed to In House installations?
9) Has the organisation ever procured through the G Cloud Framework?
FOI6188

09-Dec-2019

I would like to enquire whether I can obtain general details of the Ryedale 'Self build and custom house
building' register. I would like to know:

Fully Answered

1. the number of registrants.
2. the number of plots available for self and custom build homes.
3. what obligations Ryedale council may or may not have in fulfilling the requests
4. What is Ryedale council's policy toward providing plots for custom and self build homes.
FOI6189

09-Dec-2019

I am writing to make an open government request for information under the Freedom of Information Act 2000. Fully Answered
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Reference Number Date Response Sent Description

Outcome

Please send me:
[Information request - 1]
An asset list of all current petrol and battery powered handheld machinery used within your inventory with
information about the make and model numbers of units and age per machine. I would like to request that this
information is focused on brush cutters, blowers, chainsaws, hedge trimmers, kombi tools, pole pruners,
backpack blowers and any other handheld machinery within your assets.
[Information request - 1a]
If the council has not purchased any new battery powered handheld outdoor machinery when the need to buy
more equipment has arisen (since July 2018), what was the reason to continue purchasing petrol powered
handheld machinery?
[Information request - 2]
The total amount of fuel in litres purchased since 24th July 2018 for use in two-stroke outdoor powered
equipment as listed in Information Request 1.
[Information request - 3]
How often are the machines listed in Information Request 1 regularly serviced ?
[Information request - 4]
How many schools and health trusts facilities are maintained using the equipment listed in Information
Request 1 for tasks such as leaf blowing, tree surgery, brush cutting and hedge trimming?
[Information request - 5]
Do you keep records of usage of machinery for the purpose of hand arm vibration regulations, if so please
can you detail the hours of usage associated with each machine as well as how many people are trained to
operate these machines for council related work throughout the year?
[Information request - 6]
Does the local authority monitor the occupational health risks associated with operator’s exposure to the
inhalation of Particulate Matter (PM2.5) emissions from two-stroke machinery?
FOI6190

14-Nov-2019

Under the Freedom of Information Act, please can you give me details on the amount of money spent hiring
celebrities. They may have been hired to present awards, record video/audio clips, turn on Christmas lights,
visit a local school or for any other purpose.
For each of the last five years (2019, 2018, 2017, 2016 and 2015), please state:
1) Which celebrity was hired to make an appearance.
2) What they were hired to do.
3) When they were hired.
4) How much they were paid.
5) If they were given anything in lieu of payment – e.g. night in a hotel, cab fares etc
6) In some instances a celebrity may have asked the money be paid to charity. If you have a record of this,
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Fully Answered

Reference Number Date Response Sent Description

Outcome

please say how much and which charity.
FOI6191

15-Nov-2019

I write to obtain information into the number of toilets maintained by the local authority that have been closed
in the last three years. Please provide to me, per financial year since 2016/17:

Fully Answered

1. How many toilets were under the authorities control
2. How many toilets under the authorities control have been permanently closed.
3. The main reason for closures i.e persistent vandalism, cost cutting etc
FOI6192

19-Nov-2019

Hello, I would like to make a Freedom of Information request for the following information:

Fully Answered

Does the council use any CCTV cameras produced by Hikvision?
Does the council use any other hardware produced by Hikvision?
Does the council use any equipment produced by Pyronix?
If any hardware from either Hikvision or Pyronix is used, could you please tell me when they were installed?
If any hardware from either Hikvision or Pyronix is used, could you please tell me how many units are in use?
If any hardware from either Hikvision or Pyronix is used, could you please tell me where the cameras are
located?
If any hardware from either Hikvision or Pyronix is used, could you please describe the type of cameras in
use (facial recognition, standard CCTV, ANPR)?
FOI6193

15-Nov-2019

Hi there,
1) Can you please tell me if any of your councillors or Lord Mayor are eligible to claim money back for
items of clothing?
2)
If yes, could you please tell me which ones and how much they are eligible for?
3)
Could you tell me how much was claimed by them for clothing allowance for 2017/18 and 2018/19?
4)
Finally could you give me a list of items purchased with the clothing allowance budget? In each case,
please list the claims and the name of the councillor claiming it.

Fully Answered

FOI6194

18-Nov-2019

I am writing to make an open government request for all the information to which I am entitled under the
Freedom of Information Act 2000.
I would be grateful for any information you have on the following:
1.
The name and contact details of any organisation/provider that you grant fund or commission in your
locality to provide services and/or support (in some cases also known as social infrastructure support,
capacity building or organisational development) to not for profit organisations
2.
The monetary value of any such contract or commission
3.
A copy of the tender specification that was used to procure that service, alongside any amendments
that were made when the contract was awarded

Fully Answered
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Reference Number Date Response Sent Description

Outcome

I would like the above information to be provided to me as paper or electronic copies.
If this request is too wide or unclear, I would be grateful if you could contact me as I understand that under
the Act, you are required to advise and assist requesters. If any of this information is already in the public
domain, please can you direct me to it, with page references and URLs if necessary.
FOI6195

19-Nov-2019

REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT 2000.
In accordance with the provisions specified within the above Act I hereby request the following information or
an update of the information since the last request. All information requested relates to Completion Notices
served on commercial properties served under schedule 4A to the Local Government Finance Act 1988.
Required Information; - A list of all commercial properties where a completion notice has been served since
1st January 2019
• The Billing Authority Reference Number of the property being deemed complete by the notice
• The address of the property being deemed complete by the notice.
• The date the Completion Notice was issued
• The date the property was entered into the Rating List
• The recipient company name
• The address to which the notice was sent

Fully Answered

Where possible, please provide the information in an electronic, spreadsheet format. The Act requires that a
response be provided within a period of 20 working days from the date hereof. In my experience this request
for information falls within the parameters of the Act.
FOI6196

15-Nov-2019

Dear Sir
Fully Answered
Please could you inform me of the location of any Smart Meter Masts that are operating in Ryedale and also if
there are any in the planning stage?
Thank you

FOI6197

26-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information from you
regarding Planning, Land Charges, Building control and Public Protection/Licencing/Environmental Health.
Please could you provide the following information:
1.

What Software Systems are currently used by the Council for Planning, Land Charges, Building control
and Public Protection/Licencing/Environmental Health?

2.

For each of the software systems listed in question 1, when does each contract expire?

3.

For each of the software systems listed in question 1, what is the annual maintenance cost of each
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Fully Answered
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Outcome

software system?

FOI6198

20-Nov-2019

4.

For each of the software systems listed in question 1, are you planning to go to market for a different
software system? If so, when?

5.

Does your IT strategy describe consolidating systems onto a single software system?

6.

How many users / licenses for each of the software systems listed in question system do you have?

7.

Who is the person responsible for your Software System? Please provide full name, title and contact
information if possible?

I am writing to you under the Freedom of Information Act 2000 to request the following information from your
Procurement/Finance department:

Fully Answered

Q1. Who provides your organisation with payment services management e.g. debit/credit card payment,
direct debit etc?. This is the organisation (e.g. Civica, Capita, Worldpay) which manages the transactions for
which a monthly fee is charged.
Q2. What is the length of the contract with your payment services provider and when does the contract
expire?
Q3. Is there any provision for extension of the payment services contract and if so for how long?
Please provide the information in the form of a response by email to each question
FOI6199

19-Nov-2019

I am aware that all Billing Authorities hold records of business accounts. I therefore, want to know how often
you update the following:
a) List of accounts in credit
b) List of new businesses account that has been created on last 12 months.
c) List of businesses rates relief (SBRR).

FOI6201

19-Nov-2019

Please could you provide statistics about the number of people who have attempted, both successfully or
Transferred
unsuccessfully (please specify which), to make a claim to yourselves for vehicle damage (please specify what
type of vehicle) or personal injury (please specify which) caused by a pothole in 2014, 2015, 2016, 2017,
2018, and 2019 thus far. Please include the month of the claim for each claim along with the amount of the
compensation awarded by the Council where appropriate. Please include both monthly and yearly totals of
compensation and claims.
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Transferred

Reference Number Date Response Sent Description

Outcome

Please could you provide statistics about the number of people who have attempted, both successfully or
unsuccessfully (please specify which), to make a claim to yourselves for bicycle damage or personal injury
(please specify which) caused by a pothole in 2014, 2015, 2016, 2017, 2018, and 2019 thus far. Please
include the month of the claim for each claim along with the amount of the compensation awarded by the
Council where appropriate. Please include both monthly and yearly totals of compensation and claims.
FOI6202

19-Nov-2019

Under the Freedom of Information Act, please could you answer the following questions with regard to your
Transferred
services for Specialist Residential placements for Adults and Children with the following
Acquired Brain Injury, Autism, Neurological Conditions, Challenging Behaviour, Physical Disability and Mental
Health.

• How do you currently make referrals for Specialist Residential Placements as denoted above?
• Do you currently source Specialist Residential Placements out of county?
• Please provide the Name, Telephone and Email address of the person who would make referrals for the
services above
• Do providers need to be on a Framework, AQP, APL, DPS to obtain referrals?
• If the answer to Q4 is yes then please provide details of how to be included on the necessary Framework,
AQP, APL, DPS etc.
• Do you have a fixed charge rates for Specialist Residential Placements and if Yes please advise what your
charge rate is.
FOI6203

20-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information.

Transferred

Full list of businesses/companies/charities who have recently become liable for business rates between and
including the 1-15th November 2019.
Please send the business name and the liable party, full address with postcode and the property type.
FOI6204

21-Nov-2019

Please can you tell me how many people sectioned under section 2 or 3 of the Mental Health Act with a
primary diagnosis of dementia were given section 117 aftercare services over the past 5 years. Please
provide a figure for each year.
In each case, please can you state where the aftercare services were provided and how much funding each
patient was given to help pay for the aftercare services.
If section 117 aftercare services were not provided, please provide a reason in each case.
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Transferred

Reference Number Date Response Sent Description
FOI6205

21-Nov-2019

Outcome

1. Has the Council conducted any ‘Public Health Act Funerals since 9/10/19 to the present (the day you
respond to this request)?

Fully Answered

2. If the answer to this question is yes, please disclose:
a) The full names of the deceased
b) The date of birth of the deceased
c) The date of death of the deceased
d) The last known address of the deceased
e) Whether the details of the deceased, have been/will be or are likely to be referred to the Government Legal
Department (if you are not sure then can you just answer that field ‘unsure, or unknown’ or words to that
effect).
3. Have there been any similar FOI requests as this within the time scale outlined in question 1?
4. Has the Council given this information away to any other individual or organisation outside the parameters
of FOI (other than the Government Legal Department or internally) within the time scale outlined in question
1?
FOI6299

25-Nov-2019

Dear Sir/Madam,
Fully Answered
Earlier this year I contacted your local authority requesting information on your advertising spend across the
last three financial years, the following is a follow-up FOI to that.
How much was spent on statutory/public notices in 2016-17, 2017-18, and 2018-19? If the specific number is
not possible to provide, then please provide an estimate as a percentage of total advertising spend.
If the full information cannot be provided, please provide it in order of most recent year (2018-19) to least
recent year (2016-17).

FOI6300

26-Nov-2019

Dear FOI Officer,

Fully Answered

I am writing to make an open government request for all the information to which I am entitled under the
Freedom of Information Act 2000.
For 2019 please send me:

• A list of high rise building* planning applications submitted to the council with the intended purpose of
student housing (excel spreadsheet)
• The planning application submitted to the council for each high rise building* intended for student housing
(.pdf format)
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Outcome

For 2018 please send me:

• A list of high rise building* planning applications submitted to the council with the intended purpose of
student housing (excel spreadsheet)
• The planning application submitted to the council for each high rise building* intended for student housing
(.pdf format)
For 2017 please send me:

• A list of high rise building* planning applications submitted to the council with the intended purpose of
student housing (excel spreadsheet)
• The planning application submitted to the council for each high rise building* intended for student housing
(.pdf format)
*Please note, a high rise building refers to any building five stories or above.
I would like the above information to be provided to me electronically in their specified formats. If this request
is too broad I would ask that you respond to whatever you can within the appropriate limits, with a priority
placed upon 2019 followed by 2018 and 2017. If time or cost limits are reached please let me know
If this request is too wide or unclear, I would be grateful if you could contact me as I understand that under
the Act, you are required to advise and assist requesters. If any of this information is already in the public
domain, please can you direct me to it, with page references and URLs if necessary. I would like to remind
you of your duty under section 16 of the Freedom of Information act to offer such advice and assistance on a
request if necessary.
If the release of any of this information is prohibited on the grounds of breach of confidence, I ask that you
supply me with copies of the confidentiality agreement and remind you that information should not be treated
as confidential if such an agreement has not been signed.
FOI6301

26-Nov-2019

Dear Business Rates Team,
I am aware that all Billing Authorities hold records of business accounts.
I therefore, want to know how often you update the following:
a) List of accounts in credit
b) List of new businesses account that has been created on last 12 months.
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Outcome

c) List of businesses rates relief (SBRR).
If this information is available on website please provide me a link to find this information.
FOI6302

26-Nov-2019

Dear Ryedale District Council

Fully Answered

I am writing to request the following information under the Freedom of Information Act 2000:

• The total amount spent by the Council on data security and cyber security training in the 12 months to the
1st of November 2019; and the breakdown of these costs in terms of the training undertaken.
• The total amount spent by the Council on private cyber security contractors and/or
consultants/consultancies in the last 12 months.
• The total number of qualified cyber security and data security professionals employed by the Council.
I would prefer to receive any information in an electronic format at this email address.
FOI6303

19-Dec-2019

Question 1
Fully Answered
You may have been sent a Freedom of Information Request recently which asked a number of questions
about Specified Exempt Supported Accommodation (see Appendix 1), if you have received and responded to
this question please send me a copy of your response or if you have a public disclosure log please provide a
link to your response. In the event that you have not received this request please provide an answer to
questions 1 to 6 and 9 – 12 of the questions listed in Appendix 1.
Question 2
Please provide an estimate of the gross expenditure on Specified Exempt Supported Accommodation in
2016/17, 2017/18 and 2019 financial years by the Cell Number against which the expenditure has been
reported in the Council’s Subsidy Claim for that year.
Question 3
In respect of the 2018/19 estimate of expenditure in Question 2 what is the name of each landlord in respect
of which claims were paid and the total amount paid to each?
Question 4
How many Specified Exempt Supported Accommodation cases were receiving Housing Benefit for the week
commencing 30 September and how much was the weekly gross eligible rent, split by type of accommodation
(eg exempt, specified temporary etc) and the category of support (eg homelessness, drug and alcohol,
mental health learning disabilities etc)?
https://www.northdevon.gov.uk/council/data-protection-and-freedom-of-information/disclosurelog/october-2019/
1. How many Specified Exempt Supported Accommodation cases are currently receiving Housing Benefit?
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Outcome

2. How many Specified General Supported Accommodation cases are currently receiving Housing Benefit?
3. How many Specified Domestic Violence Hostel cases are currently receiving Housing Benefit?
4. How many Specified Local Authority Hostel cases are currently receiving Housing Benefit?
5. What is the highest eligible gross rent being paid for a Specified Exempt Supported Accommodation case
by Housing Benefits?
6. What is the lowest eligible gross rent being paid for a Specified Exempt Supported Accommodation case
by Housing Benefits?
7. What is the lowest core rent being paid for a Specified Exempt Supported Accommodation case by
Housing Benefits?
8. What is the highest core rent being paid for a Specified Exempt Supported Accommodation case by
Housing Benefits?
9. How many Specified Exempt Supported Accommodation cases are currently receiving Housing Benefit for
the following eligible rent ranges: £150.00 per week eligible gross - £250.00 per week eligible?
£251.00 per week eligible gross - £300.00 per week eligible gross?
£301.00 per week eligible gross - £400.00 per week eligible gross?
Greater than £400.00 per week eligible gross?
10. How many Specified General or Exempt Supported Accommodation cases have been referred to the
Rent Officer service (VOA)?
11. How many Specified Exempt Supported Accommodation cases are being paid where the Local Authority
is only receiving 60% subsidy?
12. How many Specified Exempt Supported Accommodation claims have received an 'unreasonably high'
rent decision?
FOI6304

26-Nov-2019

1. The name of your Data Protection Officer
2. Is your DPO an employee of your organisation
3. If not an employee are they privately contracted or contracted via a comply
4. If via a company the name of the company
5. The pay band of the DPO if employed by your organisation

Fully Answered

FOI6305

26-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information from
Ryedale District Council:
1. Does Ryedale District Council allow staff to use their own devices to access work email? Please answer
Yes or No.
2. Does Ryedale District Council allow staff to use their own devices for any other work-related activities?
Please answer Yes or No.
3. If you answered yes to question 2 please provide a list of the types of systems that staff can access from
personally owned devices?
4. Does Ryedale District Council have a policy that covers BYOD or the use of personal devices at work?

Fully Answered
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Please answer Yes or No.
5. If you answered yes to question 4 please could you provide a copy of your policy that covers BYOD or
personal device usage at work?
FOI6306

26-Nov-2019

I would like to make the following FOI request:

Transferred

1/ How many potholes have been reported in your region this year (2019)?
2/ How many reported potholes in your region are still to be repaired?
3/ How many new potholes were reported in 2018, 2017, 2016 and 2015?
FOI6307

26-Nov-2019

Could you please supply in the form of a spreadsheet all non-domestic properties showing any reliefs applied Transferred
including charity, small business and retail rate relief. Please include sole trader addresses. Please include
property description, address, business name (in the case of limited companies) rateable value.

FOI6308

28-Nov-2019

We have been asked to carry out an environmental assessment of the property at: Harpers, Spital Road,
Fully Answered
Staxton, Scarborough, YO12 4NW and require some further information in regard to its land use, in particular
a landfill taking non-biodegradable wastes since 1998. I have attached a site plan.
The National Grid Reference for the site is: 502220 479317, and we note the site is currently, and will
continue in commercial use.
Can you please answer the following questions regarding the site:
• Can you confirm whether you are aware of any potentially contaminative land uses at the study site,
particularly the aforementioned landfill?
• Is the study site (or any part thereof) likely to be assessed in accordance with Part 2A EPA 1990 or as part
of the Local Authority Contaminated Land Inspection Strategy? Please give details of likely priority and
approximate time scales if known.
• Are you aware of any site investigations (Part 2A or otherwise) or remedial works undertaken at the site or
within the immediate surrounds? Please provide details where appropriate.
• Are there any reasons why the site may not be considered suitable for its current use? If yes, please specify
why.

FOI6309

26-Nov-2019

Highway Bond Provision
1.Please could you confirm what are the individual elements that your Authority includes within their bond
requirement for all highways work for S278 and S38 agreements?
2.Please could you provide an average value for bond provision for S278 and S38agreements?
3.Please confirm what items of highway apparatus currently attract commuted sums, and what are the
individual costs?
4.Would you consider using the developer obtained tender value for calculating the bond provision for S278
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and S38 agreements?
5.Please could you confirm your inspection fee or percentage applicable relevant to the bond provision for
S278 and S38 agreements?
Highway S38/S278 Timescale
Section S278 Agreements relating to residential developments during each of the past 5 financial years.
1. Please could you confirm the average time taken from technical submission to the issue of a technical
approval?
2. Please could you confirm what is the average time from technical approval to the completion of a Section
278 legal agreement? i.e. legal engrossment?
3. Please could you confirm the average time to grant a Streetworks Permit, post execution of the document
in question 2?
4. What in your opinion is an appropriate timescale for the submission and financial execution of a S38/ 278
Agreement?
5. What improvements do you think could be made to the overall process from submission to engrossment?
6. Section 38 Road Adoptions relating to residential developments during each of the past 5 financial years.
a. Please could you confirm what is the average time taken:
b. from technical submission to technical approval to;
c. completion of a Section 38 legal agreement to;
d. commencement of the maintenance period to;
e. the date of formal adoption to;
f. notification that any bond can be cancelled.
FOI6310

13-Dec-2019

To whom it may concern,
Fully Answered
Under the Freedom of Information Act, could Ryedale District Council please provide me with the following
information?
1. Since 1st October 2018, to date, has the council hired or been engaged in a contract with any external
company to issue Fixed Penalty Notices related to littering on behalf of the council?
If yes, please answer the following questions:
2. What is the name of the external company or companies contracted? Please state the date range covered
by each company since 1st October 2018.
3. How many Fixed Penalty Notices were issued by each external company used, between 1st October 2018
and 30th September 2019?
4. Were any of these fines issued for leaving domestic waste (refuse) bags out for collection outside of
permitted times and if so, how many?
5. What percentage of income generated from FPNs goes/went to the external company and what
percentage goes/went to the council?
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Outcome

6. What income did the council receive from FPNs issued by the external company between 1st October 2018
and 30th September 2019?
7. When is the contract with the external company currently used due to expire?
8. Does the council provide office space for contracted external workers?
9. Do contracted external workers wear council uniforms?
10. Please provide us with a copy of the contract between the council and the external company or
companies referenced above. Please redact any personal information included in the contract if necessary for
data protection.
11. Under the terms of your contract with the private company, do environmental protection enforcers receive
any financial incentives to issue FPNs?
FOI6311

16-Dec-2019

Our request is as follows:
Fully Answered
Q1. Definition of antisemitism
Q1a. Has the International Holocaust Remembrance Alliance Definition of Antisemitism (‘IHRA Definition’)
been adopted by Ryedale District Council? See antisemitism.uk/definition for more information about the
IHRA Definition.
Q1b. If the IHRA Definition has been adopted, please provide the date that the motion to do so was approved
and provide a link to the relevant motion/minutes.
Q1c. If the IHRA Definition has been adopted, was the IHRA Definition adopted in its entirety including all of
the examples?
Q1d. If all of the examples were not adopted, which ones were omitted?
Q1e. If the IHRA Definition has not been adopted at all, was there a motion to adopt the IHRA Definition
which was defeated, and if so on what date was it defeated?
Q1f. If the IHRA Definition has not yet been adopted, has adoption been timetabled?
Q2. Codes of Conduct
Q2a.If adopted, has the IHRA Definition been incorporated into the members’ code of conduct?
Q2b. If adopted, has the IHRA Definition been incorporated into the officers’ and employees’ code of conduct
and conditions of employment?
Q2c. Who is responsible for investigating or monitoring alleged breaches of the council’s codes of conduct for
members and also for employees/officers? Please provide their name, job title, e-mail address and direct
telephone number.
Q3. Complaints
Q3a. How many formal complaints of antisemitic conduct has Ryedale District Council considered between
1st January 2017 and 31st December 2018 against members, officers or council employees?
Q3b. How many complaints resulted in disciplinary action?
Q3c. How many complaints resulted in no disciplinary action?
Q4. Equality, diversity & training
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Q4a. Who is responsible for complying with Ryedale District Council’s legal obligations in relation to equality
and diversity? Please provide their name, job title, e-mail address and direct telephone number.
Q4b. What training do Ryedale District Council provide to their members, officers and employees specifically
on antisemitism as opposed to generally against all forms of discrimination prohibited under the Equality Act
2010?
Q4c. If such specific training on antisemitism is provided, is it conducted by Ryedale District Council in-house
or is it outsourced to a training provider?
Q4d. If such specific training on antisemitism is outsourced, which organisation(s) provide the training?
Q5. Prevent coordinator
Q5a. Who is Ryedale District Council’s Prevent Coordinator? Please provide their name, job title, e-mail
address and direct telephone number.
FOI6312

27-Nov-2019

I seek to receive certain detailed reports under the Freedom of Information Act 2000 (c.36). Could you please Fully Answered
reply to me with the following report attached:
- Unclaimed business rate credit write on balances.
We are cognizant of the fact that Billing Authorities hold on account sums of money that are due to be
returned to ratepayers and for a variety of reasons have not been repaid.
I therefore request a breakdown of any write on balances accrued since your earliest records, for the amounts
owing to all incorporated companies within your authority's billing area, including the following information:
A. The legal name of each business in respect of which Non-Domestic rate credit balances remain payable
B. The value of overpayment in each case which remains unclaimed
C. The years(s) in which overpayment was made
D. The hereditament address
E. The legal name of each business in respect of which Non-Domestic rate credit balances have been written
back on to the NDR account
F. The value of write back in each case which remains unclaimed
G. The years(s) in which the write back was made (if available)
H. The hereditament address that the write back relates to

FOI6313

23-Dec-2019

I would be very interested to see the garden waste tonnage data by month for both collections and to the
recycling centre.
Many gardens have deciduous trees and leaves are still falling so I find in surprising there still isn’t a strong
need for a collection service until early Dec. Regardless of the mpg of the collection truck this is surely more
environmentally friendly than individual households making trips.
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FOI6314

Fully Answered

29-Nov-2019

I am seeking information by way of this FOI request from your taxi/private hire licensing service in relation to
livery on licensed vehicles.
I would be very grateful if I could have a response to the following questions:

• Does your authority have a mandatory requirement for the display of livery on licensed private hire/hackney
carriage vehicles? Yes/No
• If yes, does this relate to either:
a)
b)
c)

Council Livery
Company Livery
Both Council and Company Livery

• If Council Livery or Company Livery is required, do you permit magnetic signage? Yes/No
FOI6315

04-Dec-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information.

Fully Answered

• How many stray dogs entered pounds between 1st January 2014 and 28th November 2019?
• How many of these were reclaimed by their owners?
• How many were adopted from the pound?
• How many went to an animal rescue centre?
• How many were euthanised?
• What happened to any remaining dogs that did not fall into the above
categories?
• Do you keep any records as to the breed of the dogs?
FOI6316

29-Nov-2019

I am writing to you under the Freedom of Information Act 2000 to request the following information.
Please could you provide the costs incurred by the council, where relevant, for the following across the
authority.
1. Christmas lights
2. Christmas decorations
3. Installation of lights and decorations
4. Light switch on events, including celebrity appearances
5. Christmas events
Please only provide details of costs met by the council.
Expected layout:
Cost of lights and decorations - £xxx.xx
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Installation costs - £xxx.xx
Switch on event costs - £xxx.xx
Please provide all this information for the following years
1. Christmas 2015
2. Christmas 2016
3. Christmas 2017
4. Christmas 2018
5. Christmas 2019
FOI6317

29-Nov-2019

I am a researcher at the University of Lincoln. We are about to embark on a large 3-year project exploring
Transferred
how parents organise work and childcare. We expect that reaching fathers will be particularly difficult and thus
hope you are able to share the details of any groups you are aware of in your area which offer 'Dads' meet
ups/sessions. Ideally I am looking for the organisation name and email address of those offering 'Dads'
sessions. This may include children's centres, libraries etc.

If you would like to receive a copy of a response to a Freedom of Information request received by Ryedale District Council, please email
foi@ryedale.gov.uk
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