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About Backdated Benefit

Benefit will generally only be awarded from the Monday following the date we received your claim
form or from the Monday following the date that you first told us you wished to make a claim.

However we can sometimes pay Backdated Benefit for a period prior to the date you claimed if you
can show that you had a good reason or “good cause” for not being able to claim earlier.
Examples of “good cause” may include the following:

* You were ill and no-one else could claim for you

* You did not understand you could claim because of your age or language difficulties
* You were not able to manage your own affairs at the time

* A close relative had died

These examples are only a guide to help you. Each case is looked at individually and a decision is

made based on the personal circumstances of each customer. If you simply forgot to claim or did not
know that you could claim, this would not normally be classed as “good cause” on its own.

If you are aged under 60, your claim may be backdated for up to 6 months, providing you can show
continuous good cause why you did not claim earlier.

If you or your partner are aged 60 or over, your claim may be backdated for up to 3 months. You do
not need to apply for backdating in these cases, as your local Council’s Benefits Service will
automatically check whether you qualify.

If you are a man aged 60 to 64, and are claiming Income Support or income based Jobseeker’s
Allowance, your claim may be backdated for up to 6 months, providing you can show continuous
good cause why you did not claim earlier. This exception to the rule may be subject to change in the
future.

See our separate leaflet (No 14) “Backdated Benefit” for further details.



How to claim Backdated Benefit

To make an application for backdated benefit, please complete the details below. It is important that
you give as much information as you can so that we are aware of all the facts when we deal with your

claim.
1. Please tick to show which benefit you would like to have backdated:
Housing Benefit Council Tax Benefit Both
2. Please give the period that you wish to claim backdated benefit for:
From: ..o T O
3. Please give reasons why you were not able to make your claim earlier than you did.
Give as much information as you can so that we are aware of all the facts. Use an additional
sheet of paper if necessary. You may provide supporting evidence if you think this would
help - for example, a letter from your doctor or care worker etc.
4. YOUP SIgNAtUIe & oo e e e e Date @ ..o

Please return this form to your local Council’s Benefits Service at:

Benefits Services, PO Box 69, Ryedale House, Old Malton Road, Malton YO17 7ZL.



