HOW TO ACCESSNEW PLANNING PUBLIC ACCESS

To view Planning Public Access, please use the following web link:

http://www.ryedal e.gov.uk/planning applications/planning applications online d.aspx

Once you have reached the front page of Planning Public Access you can start viewing information
in respect of Planning Applications, Appeals and Enforcement Register.

Should you wish to track applications or make comment on an application you will need to register
on the site.

HOW TO REGISTER
Click on the Register button, highlighted below.

Q?.' £DA £ \Sh:lp Mavigation | & - Z | Contact Us | Accessibility Gudelines | Help | Siemap |

=)
-

* Emvironment and Planning

You are here: Horne Page » Ensironrment and Planning

+ Abandoned Vehicles Environment and Planning

+ Animal YWellare - ;

+ Bullding Corrol 4 Search - 8 by Profile = 5 Login =1 Registar

, Commercial Waste and <+
Racytling

» Conservation Planning » Simple Search

+ Countryside
Deaths, Funerals and Search for Planning Applications | Appeals and Enforcemants by keyword, application reference, postcode or by a single ling of an
Cremations address

v EmMargencies

+ Environmental Health
+ Grants

+ Infectious Diseases

Simple  Advanced WeeklyMondhly Lists | Propedy | Map

+ Land and Pramises

Search for:
+ Licancas and Sireel Trading
+ Parks and Opsn Soaces | ppplications © | Agpeals © | Enforcements
+ Planning
+ Follution

Enter & keyword, application reference, postcode o single line of an address.
+ Private HCIU'EII"II;

+ Regeneration
, Roads, Highways and
Paverninis

= Search




Once you have clicked on the button the following screen will be displayed.

Completetheinformation request asrequired.
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Once registenad the followsng additional functionality will be available:
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Click Next and complete the next screen which is your personal information regarding your address.
Click Next once you have completed the screen. A confirmation email will be sent to the email

address you entered.

From the email you received click on the hyperlink and this will complete the registration process.
Y ou have now successfully registered on Ryedale District Councils Planning Public Access site.

Please note that the e-mail is automated if you have an automated Junk Mail filter, you may need to
check your junk mail folder.



TOLOGININASA REGISTED USER

To log in once you have registered, click on the Login Icon as highlighted below:

Then simply type your Email Address and Password. (Thisis the address and password you used to
register)
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SEARCHING FOR INFORMATION
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Below isafreetext box that allows you to enter Keywor d Sear ches.
Application Reference, Postcode or Partial address.

Typein the information required and click on search, your result will then be displayed.

To search for Appeals or Enforcements simply change the radio button and repeat the steps above.



ADVANCED SEARCHING

Select the information you require, you can use a mixture of fields and dates and then simply click
on Sear ch and your results will be displayed.

There are additional help notes thought-out, simply click on Help with this page.



TO VIEW DOCUMENTS

Please note only Documents relating to applications from 2007 onwards are available on the
website.

Click on the Documents tab on the application you wish to view:



Click on “View associated documents”



A new window will open:

Please note — The back and forward buttons on your browser will not work, please use the buttons
provided.

Click on the button next to the document you wish to view.



Adobe Acrobat
Reader is needed to
view the document if
you do not have this
software it can be
downloaded from
Adobe click this
button to go to the
Adobe website.

Click the arrows to move
through the pages.

Or click on the down
arrow to select the page
you want to view.

Or click on the thumbnail
at the top for the page you
want to view

Click on PDF link to
view as a PDF document
and save.



SUBMITTING A COMMENT

You haveto haveregistered and belogged in to be able make a comment

Click the “Make a Comment” Button on the application you wish to comment on.



<_Your information will
appear in these fields

If anything is incorrect
ou can update your
personal details

N\

There must be a“Commentor Type” and a“Stance” selected. Tick the box if you wish to receive an
e-mail copy of your comment.
Click “Submit”, the next page will confirm the submission of your comments.



ADVANCED SEARCH FOR APPEALS AND ENFORCEMENT

Click on the required search information, Appeals or Enforcements.

Select or typein the information you require, you can use a mixture of fields and dates and then click
on Sear ch and your results will be displayed.



SEARCHING USING THE WEEKLY/MONTHLY LISTS

Select the information you require, you can use a mixture of fields and dates and then click Search
and your results will be displayed.



PROPERTY SEARCH

Select the address you require then click Search and your results will be displayed.



The following screen will be displayed. Select the property you require and then you can then view
various information linked to the property.



MAP SEARCHING

Once you have selected the Map Tab amap will be displayed (centers over Ryedale District Council
Building) . Using the drop down menus select the information required and then follow the online
instruction on how to zoom in.



TRACKING PLANNING APPLICATIONS

Select the application you wish to track and then click on the Track | con.

You need to bearegistered user to usethisfacility.



When any updates have been made to the application such as a change in status an email will be sent
to you advising of the updates to the application. Or aternatively you can log on to Planning Public
Access and check your Notified and Tracked Applications.

When you log in you are taken straight to your tracked applications.



SEARCHING FOR PLANNING APPLICATIONSWITHIN A PARISH AND SAVING
SEARCHES

Please remember you must register with the siteto use thisfunctionality

Select the Advanced Application search

Then select the PARI SH you require from the drop down menu.

Then scroll down to the Dates section. Select adate in the Date Validated field ONLY and then
click on Search



Y our results will then be displayed

To save the search, click on the Save Search | con.

The following screen will be displayed, you have an option to select to be notified by email or not
and then click on SAVE.



